Clean Reinstall Procedure
** Before starting, please back up your data, particularly the VIs that you have created. **

1) Power down your computer and physically remove all NI hardware.

2) Power up your computer, open the Add or Remove Programs utility, select National Instruments Software, scroll up to the top of the software list, select the first entry, press and hold the Shift key, scroll down to the last entry, select the last entry, release the Shift key, and (with the entire list highlighted) select "Remove."

3) After the un-installation completes, manually delete the C:\Program Files\National Instruments and C:\Documents and Settings\All Users\Application Data\National Instruments folders.

4) Restart your computer.

5) From the Start menu, select "Run" and type "regedit".

6) Select File>>Export to create a back-up copy of your registry. 

7) Remove the following registry components from the Windows Registry:

HKEY_CURRENT_USER\Software\National Instruments Delete the entire tree
HKEY_LOCAL_MACHINE\Software\National Instruments Delete the entire tree
HKEY_LOCAL_MACHINE\System\CurrentControlSet\Enum\PCI\ , \ISA, or \PCMCIA and delete registry entries containing any keys with 1093 in them. 

Do not worry if any of these trees are not listed. Continue with the remainder of the process.
Note: You may need to modify security policies. In Windows 2000/98/95/NT, go to [regedt32] then Security>> Permissions. In Windows XP you can modify security options using Edit>> Permissions in the Registry Editor (regedit).

8) Close the registry editor.

9) Reboot your computer.

10) First, install the  2009 FRC Control Software.  Next, restart your computer.  Then, install the instrument driver software (ex: NI-DAQ, NI-DAQmx, etc.).  Finally, restart your computer.
11) Power down your computer.
12) Install the FRC software update from the web.
13) Install your National Instruments hardware.

After detecting your hardware, your system should be ready to go.
